
















◦ LOS can be influenced by a number of factors
◦ Approximately 34.5% of Hospice patients 

nationally receive care for just seven days or 
lessless 
◦ 48.8% of patients die or are discharged within 

14 days of admission
O l 11 5% f ti t i d H i◦ Only 11.5% of patients remain under Hospice 
care for longer than 180 days
◦ LOS affects reimbursement 





Level of Care 2012 2013

Routine Home Care 95 0% 96 5%Routine Home Care 95.0% 96.5%

General Inpatient Care 2.7% 4.8%

Continuous Care 0.5% 0.8%

Respite Care 0.3% 0.3%





















◦ Medical director of the Hospice or the 
physician member of the Hospice 
interdisciplinary group (IDG)interdisciplinary group (IDG)
◦ The beneficiary’s attending physician (if 

they have one)

















◦ Chosen by patient is involved in decisions◦ Chosen by patient, is involved in decisions 
regarding treatment and medications and 
must approve the plan of care  

◦ Responsible for palliation and 
management of the terminal illness andmanagement of the terminal illness and 
related conditions
◦ If attending is unavailable, is responsible 

for medical needs of the patientfor medical needs of the patient 
◦ Is available for consultation and home 

visits 



◦ ( RN Case Manager )◦ ( RN Case Manager ) 

◦ Assess the status and needs of the patient
◦ Provide expert symptom and pain 

managementmanagement 
◦ Teach patients and caregivers about the 

disease and dying process 
◦ Teach caregivers to provide care



◦ Helps the family with concerns that arise with a 
terminal illness
◦ Facilitates life reviewFacilitates life review  
◦ Can help to find community resources 
◦ Can arrange nursing home placement
◦ Can help with advance directivesp
◦ Can help with funeral arrangements 
◦ Can provide specialized support to children and 

adolescents 





◦ Dressing, bathing, toileting, etc. 













◦ Telephone check in call approximately oneTelephone check in call approximately one 
month after death and at one year after death 

◦ Home visits when requested/needed
◦ Informational mailings◦ Informational mailings
◦ Sympathy card from team 
◦ Referral to a MVH support group 

G l b id / id / l fGeneral bereavement, widow/widowers/ loss of 
parent 

◦ Individual support 
Child ’ S◦ Children’s Support 

Monthly workshops, daylong outdoor activities, 
Special coping ( holidays, other special days 



◦ Not “religious”Not religious  
◦ helps with stress reduction, 
◦ can be with or without “hands on”
◦ Creates feeling of relaxation, peace and 

security

◦ Creative Arts Therapy 
◦ Used to manage stress, alleviate pain and 

f lexpress feelings.



◦ PT, OT, SLTPT, OT, SLT 
◦ Pharmacist ( Long Term Pharmacy ) 
◦ Wound Care Nurse 
◦ IV Nurses 









◦ Routine home care◦ Routine home care
◦ Continuous home care
◦ Inpatient respite care
◦ General inpatient care












