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According to CMS 
Health care fraud 

is a serious problem



Laws



False Claims Act

Prohibits the submission of 
false or fraudulent claims 
to the Government



Risks: Incorrect Coding,
Inaccurate or late record 

documentation

Knowingly presents or causes 
to be presented,  a false or 
fraudulent claim record or 
statement for payment or 
approval 

Conspires to defraud the 
government by getting a false or 
fraudulent claim allowed or paid

Civil Monetary Penalty If:



Civil Monetary Penalties Law 

Penalties range from $10,000 to $50,000 
per violation



Anti-Kickback Statute

Prohibits asking for or receiving anything 
of value in exchange for referrals of 
Federal health care program business



Regulators believe 
Kickbacks can 
lead to:

• Over-utilization

• Increased costs

• Corruption of medical 
decision making

• Patient steering

• Unfair competition



Gift reporting 
requirements



Exclusion from Medicare 
and Medicaid

Tufts Medicine Care at Home will not knowingly employ or 
engage in business with anyone who is currently under sanction 
or excluded from Federal Health Care Program participation



• Protect shareholders and the general public 
from accounting errors and fraudulent practices

• The Sarbanes-Oxley Act states that all business 
records, including electronic records and 
electronic messages, must be saved for "not 
less than five years.”

• The consequences for non-compliance are 
fines, imprisonment, or both. 



Compliance programs 
keep you on track

Compliance Guidance:
OIG has published 
recommendations for 
healthcare entities to craft 
their compliance programs













Reporting Compliance Issues

Every employee has an 
obligation to make a good faith 
report of any activity within the 
agency that appears to violate 
compliance policies, procedures 
or statues.

An employee may report 
compliance issues by 
contacting:

• Their supervisor

• Donna Beaudin CCO –
x - 4756

• Compliance Hotline at 
833 66 TUFTS



QUI TAM - Protection

Non-Retaliation Policy

Tufts Medicine Care at 
Home will not take 
action toward anyone 
that reports a possible 
violation



External Investigation 
(OIG, DOJ, CMS, 
NGS, RAC, CERT)

Deliberate ignorance 
Does not help us



HIPAA Video  
https://www.youtube.com/watch?v=DeACY_nYI8s
Remote Worker Security Video 
https://www.youtube.com/watch?v=NM9sCGqrpFo

https://www.youtube.com/watch?v=DeACY_nYI8s
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