Deficiency Workqueue Updates

Updates have been made to some of the Deficiency workqueues. Please see the notes below for changes that
have taken effect.

Update 1: OASIS Discharge Workqueues
Workqueue 749 (HH OASIS Managerial Review) no longer displays patients with an OASIS Discharge. However,
OASIS Discharge patients will continue to be captured on Workqueue 1130 (HH Agency Discharge Needed).

Deficiency WQ TMCAH HH OASIS MANAGERIAL REVIEW [749] Last refreshed: 8/27/2022 7:49:42 PM

£ Refresh Y Eitter ~ Previous = Next | D Defer D AuditTrail | .§ Reassign ¢ Edit Deficiency = Advance Stalus [ POC 3] Infake I8y Diagnosis Review ¥z Evaluale QASIS /5 OASIS Data Sets [ Chart Review

Active (Total: 32)  Deferred (Total: 0)  Recent (Total: 0)

Days In WQ Patient MRN  Patient Name Contact Date  Due Date Days Until Acceptance Due SOC Date Encounter Provider Revised by Comments Encounter Type

17 209079 WELLFORCE MIKAELA 0972172021 08/13/2022 0 09/21/2021 Registered Nurse Homehealth... SN OASIS Start of Care
193 225530 BANKSIA THIRTY-TWO EPIC V 02/10/2022 02/18/2022 0 12/13/2021 Registered Nurse Homehealth SN OASIS Recertification
215 209042 HHCHARGETESTING HAMP... 09/20/2021 0172772022 0 09/20/2021 Registered Nurse Homehealth.. SN QASIS Start of Care
228 225159 HHFPRCTROUNDTWO FOUR  11/11/2021 01/1472022 0 11/11/2021 Registered Nurse Homehealth SN OASIS Start of Care
228 225161 HHFPRCTROUNDTWO,SIX 12/19/2021 01/1472022 0 12/19/2021 Physical Therapist Homehealt... PT QASIS Start of Care
234 225163 HHFPRCTROUNDTWO SEVEN 01/03/2022 01/08/2022 0 01/03/2022 Registered Nurse Homehealth SN OASIS Start of Care
255 225530 BANKSIA THIRTY-TWO EPIC V 12/16/2021 12/182021 0 12/13/2021 Registered Nurse Homehealth... SN QASIS Transfer w/o DC

Deficiency WQ TMCAH HH AGENCY DISCHARGE NEEDED [1130] Last refreshed: 8/27/2022 7:39:51 PM

O Refresh Y Fiter ~ \ Previous = Next | D Defer 9D Audit Trail | R Reassign # Edit Deficiency =b Advance Status [ POC 3] Intake Diagnosis Review ¥z Evaluate OASIS /5 OASIS Data Sets g Chart Review

Active (Total 8)  Deferred (Total: 0)  Recent (Total: 1)

Team .;\ssign Days In WQ Patient MRN Patient Name ContactDate  Due Date Encounter Provider Episode Type Revised by Comments Encounter Type
1615 203707 HOME HEALTH, JEAN 03/22/2018 04/0172018 Registerad Nurse Homehealth. . Home Health SN OASIS Discharge
1614 203709 HOME HEALTH,REMY 03/18/2018 04/02/2018 Registered Nurse Homehealth... Home Health SN OASIS Discharge
1614 203712 HOME HEALTH LOGAN 0372312018 04/02/2018 Registered Nurse Homehealth... Home Health SN OASIS Discharge

Update 2: Coordination Note Event

A new event called a Coordination Note can be added on Workqueue 9367 (HH/HSPC Unsigned Orders). To
add a note, highlight the patient in the workqueue and select +Add Event in the action button menu. Set the
type to Coordination Notes and enter your comments. Then, select Accept.

You can find your notes in the Order Events section of the thumbnail report on the workqueue.

o - — —— )
TMCAH HH/HSPC UNSIGNED ORDERS Description: This WQ catches all home health and hospice orders waiting for signature.
9367, Tufts Medicine Service Area [10]

& % -+ |Deficiency WQ TMCAH HH/HSPC UNSIGNED ORDERS [9367] Last refreshed: 8/27/2022 7:06:51 PM

3 Refresh ¥ Filter = Previous = Next | 4D Defer <D Audit Trail | @ Reassign # Edit Deficiency =b Advance Status 3] Intake ' Add Event

Active (Total: 96) = Deferred (Total: 0)  Recent (Total: 0)

Days ln‘WQ MRN Patient Name Provider Creation Date Last Status C... Order Type Is Provid
|17 ]E'b : #ﬁmuzz 08/11/2022 Visit Yes

17 Event: Coordination Note ;H 112022 08/11/2022 Intervention Yes

54 Comment: |Type any comments you want here. :HDSIZIJZZ 07/05/2022 Medication No

54 [105/2022 07/05/2022 Medication Yes

130 _.EZBJZDIS 04/29/2015 Hospice Plan... Yes

130 | ;102!201? 03/02/2017 Other No

130 ‘ o Accept| X Cancel 3022017 03022017 Medication  Yes

130 203R75 NELFTF MASTFR MFRGF__ FAMIIY MF. 03022017.___03/02/2017 DMF Yes




Deficiency WQ TMCAH HH/HSPC UNSIGNED ORDERS [9367] Last refreshed: 8/27/2022 7:12:14 PM

{3 Refresh ¥ Filter -| Previous = Next | Defer © Audit Trail ‘ 8 ian & Edit Deficiency = A Status 3] Intake = Add Event (]

Active (Total: 96)  Deferred (Total: 0)  Recent (Total: 0)

Days IrT wa MRN Patient Name Provider Creation Date Last Status C... Order Type Is Provider|
17 225530 BANKSIA THIRTY-TWO EPIC V FAMILY ME... 08/11/2022 08/11/2022 Visit Yes
17( Nna121 WFI I FORCF MNRGRAN HN]PICF M nNaM117IN22 NRIM1INI2 Intanrantinn Yae
A4
Bl Visit

SN visits from 5/18/2022 to 7/17/2022

New Visit Order For Skilled Nursing

Added Visit Sets

5 visits as needed from 5/18/2022 to 7/17/2022
PRN Visits

Planned Visits Order Detail
Provider Details
Authorizing Provider Last Event Plan of Cal
Physician Family Medicine, MD Sent 2/10/2022

Order Entered and Electronically Signed By
Registered Nurse Homehealth, RN at 8/11/2022 10:53 AM

Order Date
5/18/2022 3:20 PM

Order Events
Event When Submitted By
Coordination Note 8/27/2022 T:12 PM Teresa Newman
Type any comments you want here.
Sent 8/11/2022 10:53 AM Registered Nurse Homehealth, RN
b Sent to provider (Physician Family Medicine, MD) via In Basket.

Agency Information
Tufts Medicine Care at Home Lawrence
360 Merrimack St
Suite 425
LAWRENCE, MA 01843
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