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Enhancing Your Webinar Experience

All presentations are recorded, so if you have 
technical problems, all is not lost!

Click the red arrow on the upper left to hide the GoToWebinar 
control panel

To access the audio portion of the webinar, use your computer 
speakers or call the number shown in the “Audio” section of the 
GoToWebinar control panel

Make sure the volume on your speakers or phone is turned up 
as high as necessary

If you call in to the webinar and experience poor audio quality, 
please try hanging up and calling in again

Use the “Questions” section of the GoToWebinar Control Panel 
to submit any questions you have during the webinar

Expand the “Handouts” section to download any relevant 
webinar materials
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• Overview of New Functionality

• Adding Widgets and Creating Views

• Understanding & Setting Parameters

• Adding a Preconfigured View

• Understanding the Data

• Questions & Answers

• Conclusion

Objectives
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• New Scorecard Widget

 Multiple Data Type Options

 Multiple Measure Type Options

 Flexible Date Range Options

• New Default Views:

 Hospice Scorecard

 Hospice Enterprise Scorecard

Overview of New Functionality
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Adding Widgets & Creating Views
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• To add a brand new view or add an individual widget, 
click on the tabs at the top of the Dashboard page!

Creating a View from Scratch



7

Understanding & Setting
Parameters
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• Multiple parameters are 
available to customize 
each widget

• Understanding each of 
these parameters will help 
you tailor the hospice 
dashboard to meet your 
specific needs

Overview
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• Data Type will allow you 
to select which level of 
accountability you would 
like to configure

• You can select from 11 
different Data Type 
grouping options on the 
Scorecard widget
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• There are 22 different and 
CAHPS HQRP metrics that 
can be configured in the 
widget

• Note: If you reconfigure the 
widget to show a different 
metric, be sure to rename 
the widget in the “Title” box 
to reflect the new settings

Parameters: Metric
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Metric Definitions
HIS-Based Metric Definitions

Admit: Measure Rollup Proprietary SHP rollup composite of the seven admit measures
Admit: Treatment Preferences Hospice Compare measure
Admit: Beliefs/Values Addressed Hospice Compare measure
Admit: Pain Screening Hospice Compare measure
Admit: Pain Assessment Hospice Compare measure
Admit: Dyspnea Screening Hospice Compare measure
Admit: Dyspnea Treatment Hospice Compare measure
Admit: Opioid/Bowel Regimen Hospice Compare measure
Visit: Measure Rollup Proprietary SHP rollup composite of the two visit measures
Visit: ≥ 1 in Last 3 Days Hospice Compare measure (future)
Visit: ≥ 2 in Last 7 Days Hospice Compare measure (future)
Comprehensive Assessment Hospice Compare measure (future)
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Metric Definitions
CAHPS-Based Metric Definitions
Measure Rollup Proprietary SHP rollup composite of the 8 CAHPS measures
Hospice Communication Hospice Compare measure
Timely Care Hospice Compare measure
Treating Family Member with Respect Hospice Compare measure
Emotional/Religious Support Hospice Compare measure
Help for Symptoms Hospice Compare measure
Hospice Care Training Hospice Compare measure
Overall Rating of Hospice Hospice Compare measure
Recommend Hospice Hospice Compare measure

HQRP: Overall Score Composite score composed of the HIS & CAHPS measures 
that contribute to the three HQRP Rollup scores. This 
includes the seven HQRP HIS admit measures, the two visit 
measures, and the eight CAHPS measures

Combined Metrics
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Parameters: Date Range

• The Date Range parameter 
controls the “Score” column 
on the widget

• Whichever value is selected 
in the parameter will be 
reflected in the 2nd and 4th

columns on the widget
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• The Minimum Data Threshold parameter is used to eliminate 
data rows (e.g. – Case Managers) that have low or sparse 
volumes of data from month-to-month

Parameters: Minimum Data Threshold

• The value selected in this parameter 
indicates the minimum number of HIS 
assessments or CAHPS Hospice 
surveys per month that will be required 
or order for a value to be included in the 
widget results (e.g. – if “1” is selected, a 
Case Manager must have at least 1 HIS 
assessment per month in order to be 
included)



15

Parameters: Payer Type

• This parameter can be used 
to indicate which payer 
group you would like to be 
included in the widget results

• By default, all payers are 
included
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Adding a Preconfigured View
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• Adding a new 
preconfigured view is a 
matter of just a few 
clicks

• Choose between the 
Hospice Scorecard 
view grouped by “Case 
Manager” or the 
Hospice Enterprise 
Scorecard view 
grouped by “Provider”

Adding the New Preconfigured Views
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Understanding the Data
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• The Case Manager 
Scorecard view is built 
to help your quality 
managers quickly 
understand 
performance with 
QAPI results 

• Feel free to explore 
the other Data Type 
options available!

Case Manager View
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Drill Down for Individual Scorecards
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• The Provider level view 
will allow you to see the 
performance of different 
locations within your 
enterprise 

• This will be useful for 
organizations with more 
than one location on 
service with SHP

The Provider Level Widget
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Multiple Data Type Groupings in One View
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Questions?



Zeb Clayton
VP of Client Services
zclayton@SHPdata.com
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Doug Balser
National Client Educator
dbalser@SHPdata.com

Thank You for 
Attending!

Winning Wednesday Webinar Series

Welcome to the 
New Hospice 
Dashboard!
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