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• If we are unable to address your question during the call, we will do our best to answer them
through our various communications channels.

• To ask a question, please use the Q&A window

• Type your question in the Q&A box and click “Ask.”

• Questions will be answered in the order of receipt at the end of the session as time allows.
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Inpatient Testing

• 22 provider entities representing 46 testing facilities
• 1,565 provider-coded pairs of ICD-9 and ICD-10 837’s received

Professional Testing

• 5 provider entities representing 28 testing facilities
• 676 provider-coded ICD-9 and ICD-10 837’s received

Outpatient Testing

• 3 provider entities representing 13 testing facilities
• 452 provider-coded ICD-9 and ICD-10 837’s received



Leann DiDomenico
Administrative Director
Performance Pediatrics
Plymouth, Massachusetts

June 8, 2015

What One Small Practice Has Done to Get Ready





Currently at capacity with
715 patients
 45-minute well exams

 Run on time

 Same-day appointments

 Little-to-no wait for routine
exams

 Small, not alone
 IPA Boston Children’s Hospital

 Integrated EHR/PM System
 Office Practicum

 InstaMed

 Primary-care pediatrics
 Plymouth, Mass.

Opened in 2006

Micro-practice
Half the volume of a typical

practice

Half the overhead
 1:1 staff to FTE ratio

 Paperless office

 Two providers
 Terence R. McAllister, MD

 Jennifer L. Byrne, CPNP



Centers for Medicare and Medicaid Services (CMS)

Medical societies

 Professional organizations

 Existing vendors

 Established partnerships

 Payers

Media



Main CMS ICD-10 site:
http://www.cms.gov/Medi
care/Coding/ICD10/

 Road to 10:
http://www.roadto10.org/

 “Skim-able”

 Specialty specific
information

Action plan



American Academy of
Pediatrics (AAP) tips
Date of Service

 Inpatient split/outpatient
don’t split

 ICD-10 WILL NOT impact CPT

 X placeholder example
Contusion of the right hip,

initial encounter

 S70.01XA



Medical Group
Management Association
(MGMA)

Member community

 Books for sale

Communications
 Jan 2015 CMS ICD-10 tests

 81% success rate

 Errors similar to ICD-9



 InstaMed
 Integrated into Office

Practicum

Has tested EMR-to-
clearinghouse

Has tested clearinghouse-to-
payer

Clearinghouse

Office Practicum
 Eight years of ICD-9 and CPT

success

 ICD-10 webinars

 Software updates

EHR/Practice Management



 Pediatric Physicians' Organization at Children's Hospital
(PPOC)
 Independent Physicians’ Association (IPA)

 Training for providers and billers

 Post ICD-10 payer relations



Major payers have demonstrated readiness

 Small payers make me nervous
Many ignore current CAQH operating rules

 Electronic funds transfer (EFT)

 Electronic remittance advice (ERA)



 Physicians Practice
 My blog for Physicians Practice online:

http://www.physicianspractice.com/authors/leann-didomenico-mcallister

 Daily headlines

 Overwhelming and emotional

 Massachusetts Medical Society’s Media Watch

 Case in point: www.icd10charts.com



Check multiple sources

 Example: Split claims
 Speaker told the audience not to split claims

CMS says to split claims:

http://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNMattersArticles/downloads/SE1325.pdf

AAP says to split claims:

https://www.aap.org/en-us/professional-resources/practice-
support/Coding-at-the-AAP/Documents/ICD10CM%20FAQ%206-
2014.pdf



Leann DiDomenico
LD@PerformancePedaitrics.com
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• If we are unable to address your question during the call, we will do our best to answer them
through our various communications channels.

• To ask a question, please use the Q&A window

• Type your question in the Q&A box and click “Ask.”

• Questions will be answered in the order of receipt at the end of the session as time allows.


