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Webinar Access
T L N T O s e P s

* All registrants received an email from:
Medicare Webinar by National Government
Services
[GoToWebinar.Notifications@citrixonline.com]

— Click on the link within the e-mail to join the web
presentation

— Using your telephone, dial into the conference call

using the number and access code provided in
the email
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Today’s PowerPoint Presentation

» PowerPoint provided in an email

 PowerPoint available on events calendar

- Go to the http://www.NGSMedicare.com website
— Select HHH Home Page

— Click on the Training Events Calendar underneath
Education & Training section

— Select the Event Name

— Under attachments you will see the PowerPoint
presentation link
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Audio
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 Once you are connected to D e v
the audio, the PIN displays

Audic Mode: *& Use Telephone

i Use Mic & Speakers

— Input the PIN on your screen into poses oo
your telephone

— Dial in number and PIN are unique = e
for each attendee

if vou're slready on the call, press #  #now,

{Enter a question for staff]

Start Holding your Own Web Events with
GoToWebinar
Webinar I §77-124-221

GoTovebinar™
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How to Participate Today

File wiew Help -
(=1 sudic

' - ) Use Telephone
Audio Mode: =
L Use Mic & Speakers

ial:
Access Code;
. Audio PIN: |

< Questions

Enter a guestion for etaff]

vy 1

Start Holding your Own Web Events with
GoToWebinar

o]

Yebinar 10 §77-128-241

GolToWebinarm
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National Government Services, inc.

medicare university



How to Participate Today

L e T
 To Ask a Verbal Question:
Raise your hand

...................

= Audio E@’iode x *Use Telephone

%ﬁ ; “tUse Mic & Speakers
* The Green Arrow means Q|2 ot

your hand is not raised ,
(Click to raise your hand)

e The Red Arrow means -]
your hand is raised (Click to — =
lowe r yo u r' h a n d ) Start Holdingzégg;_; ‘?;;Ei:f;?b Events with

Wiehinar ID; §T7-124-241

GoTo\ebinar™

m' 7 National Government Services, Inc.

medicare university




To Ask a Question
By Raising Your Hand

| o Ham'i Rﬁ R&dvﬁw

Hand Lowered (Groen Arrow) g

s
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To Ask a Question
Using the Question Box

P N s

Fle Ve el
-Lmtraden Lt L2 IMax 201
Attendens {1} SaUin
2 HAMES - ALPHABETICALLY v
| Corena Bade e s

s
o] Sty
Audio Mode:

O3 Use Telpahons
w2 Use R & Speakers

& D LIl

Summ ki
Tatking: Sore S

&5

Quamibons Log
Ch a5 thorn 8 valand SBoout
SOCER Ve vl S vaw e st A% e
Byt

(Ve

" Type questions here

" Then click Send

Webinar How
Webingr £ 73581894

GoToWwebinar .
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Disclaimer

National Government Services, Inc. has produced this material as
an informational reference for providers furnishing services in our
contract jurisdiction. National Government Services employees,
agents, and staff make no representation, warranty, or guarantee
that this compilation of Medicare information is error-free and will
bear no responsibility or liability for the results or consequences of
the use of this material. Although every reasonable effort has been
made to assure the accuracy of the information within these pages
at the time of publication, the Medicare Program is constantly
changing, and it is the responsibility of each provider to remain
abreast of the Medicare Program requirements. Any regulations,
policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be
found on the Centers for Medicare & Medicaid Services (CMS)
website at http://www.cms.gov.
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No Recording

 Attendees/providers are never permitted to
record (tape record or any other method) our
educational events

— This applies to our webinars, teleconferences, live
events, and any other type of National Government
Services educational event
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Acronyms

* Please access the Acronyms page on the
NGSMedicare.com site to view any acronym
used within this presentation
— HHH > Resources > Acronym Search
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Objective

T D R ey
* To have an understanding of the different
HCPCS codes reported on hospice claims to

describe the location where the levels of care
are provided
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Agenda

» Hospice reporting requirements
— Levels of care
— Site of service codes

e Scenarios
e Resources

National Government Services, Inc.



National Government
Services.

ts

iremen

=
q
g
o

iversity

Report

.
A Gy




Reporting Requirements

* Reporting requirements for hospice include:
— Levels of care
— Locations
— Disciplines (visits)
— LIDOS
— Units
— Charges
— Other coding: patient status codes, CC, OC, OSC, VC
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Levels of Care

A R e R

Description Revenue Code Unit=Time
Routine Home Care 0651 1 unit = 1 day
Continuous Home Care 0652 1 unit = 15 minutes
Inpatient Respite Care 0655 1 unit = 1 day
General Inpatient Care 0656 1 unit = 1 day
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Levels of Care

o Service Date

— Revenue codes 0651, 0655, and 0656

* Report a separately dated line item for the level of care,
each time the level of care/location changes

— Revenue code 0652

* Report a separately dated line item for each day that
continuous home care is provided
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Levels of Care

—
 Routine home care

— Paid for each day the patient is under the care of the

hospice and not receiving one of the other categories
of hospice care

- Paid without regard to the volume or intensity
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Levels of Care

* Continuous home care
— Provided only during periods of crisis to maintain the
beneficiary at home

» Beneficiary requires “continuous care” for at least 8
hours in a 24-hour period (midnight to midnight)

— More than 50% of care must be nursing by RN, LPN, or
LVN

« Care need not be continuous
 Homemaker or hospice aide may supplement nursing

— Not intended to be used as respite care
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Levels of Care
—
* |Inpatient respite care

— Provided only when necessary to relieve the family
members or other persons caring for individual at
home

 Provided in a Medicare or Medicaid certified hospital,
SNF, NF, or hospice facility
* Only on an occasional basis

- May not be reimbursed for more than five consecutive
days at a time
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Levels of Care

* General inpatient care

— Provided only when beneficiary requires an intensity
of care directed towards pain control and symptom
“management that cannot be managed in any other
setting

« Can be provided in an acute hospital, SNF or NF if they
meet special hospice standards
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Inpatient LOC Discharge Date

N O B

 Day of discharge from inpatient LOC is
billed/paid at the RHC LOC unless:

— Patient expires
— Patient goes to another LOC
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Location HCPCS Codes

HCPCS | Definition

Q5001 Hospice care provided in patient's home/residence

Q5002 Hospice care provided in assisted living facility

Q5003 Hospice care provided in nursing LTC facility or nonskilled NF

Q5004 Hospice care provided in SNF

Q5005 Hospice care provided in inpatient hospital

Q5006 Hospice care provided in inpatient hospice facility

Q5007 Hospice care provided in LTCH

Q5008 | Hospice care provided in inpatient psychiatric facility

Q5009 Hospice care provided in place NOS

Q5010 Hospice home care provided in a hospice facility
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Location HCPCS Codes

- If care is rendered at multiple locations, each
location is to be identified on the claim with a
corresponding HCPCS code

— For example, routine home care may be provided for
a portion of the billing period in the patient’s residence
and another portion in an assisted living facility

* Report one revenue code 0651 line with HCPCS code

Q5001 and another revenue code 0651 line with
HCPCS code Q5002
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Q5001

* Hospice care provided in a private residence
(e.g., house, apartment, town house)

— Do not use Q5001 for congregate living situations
(e.g., group home)
« See Q5009
— Do not use Q5001 for NF/SNF residents
« See Q5003/Q5004
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Q5002

R i

* Q5002 is reported for hospice care provided
in an assisted living facility

— Do not report Q5002 for NF/SNF residents
« See Q5003/Q5004

medica Y 27 National Government Services, Inc.



Q5003

* Q5003 is to be used for hospice patients in
an unskilled NF or hospice patients in the
unskilled NF portion of a dually certified
facility, who are receiving unskilled care from
the facility staff

— Do not report Q5003 for patients in a SNF or a SNF
portion of a dually certified facility

« See Q5004
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Q5004

T R R
* Q5004 is to be used for hospice patients in a
SNF, or hospice patients in the SNF portion
of a dually certified facility, who are receiving

skilled care from the facility staff

— Do not report Q5004 for patients in an unskilled NF or
patients in an unskilled NF portion of a dually certified
facility

« See Q5003
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Q5003/Q5004

» Some facilities are dually certified as a SNF
and an NF

— The hospice will have to determine what level of care
the facility staff is providing (skilled or unskilled) in
deciding which type of bed the patient is in, and
therefore which code to use
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Q5005

—
« Q5005 is reported for the hospice care
provided in the acute care hospital
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Q5006

* Q5006 is reported for the GIP or respite care
provided in the inpatient hospice facility

— Do not report Q5006 when RHC or CHC is provided
at a hospice facility

 See Q5010
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Q5007

* Q5007 is reported for hospice care provided
in a long term care hospital
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Q5008

« Q5008 is reported for hospice care provided
In an inpatient psychiatric facility
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Q5009

* Q5009 is reported for the hospice care
provided in locations which are not already
spelled out in one of the other site of service
codes

— For example, Q5009 would be used for patients in
congregate living facilities (e.g., group home) or for
those patients who are homeless
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Q5010

* Q5010 is reported for the RHC or CHC
provided at a hospice residential facility or a
hospice facility which is also certified to
provide inpatient care

— Do not report Q5010 when GIP or respite care is
provided in the hospice facility

 See Q5006
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Location HCPCS Codes and

Level of Care
—

 Claims will RTP when levels of care are billed
for services provided in non-covered settings

* GIP cannot be billed with

— Q5001 (Patient's home/residence)
— Q5002 (Assisted living facility)

— Q5003 (Nursing LTC facility or NF)
— Q5010 (Hospice home care)

med y 37 National Governmen t Services, Inc.



Location HCPCS Codes and
Level of Care

* |Inpatient respite cannot be billed with
— Q5001 (Patient's home/residence)
— Q5002 (Assisted living facility)
— Q5010 (Hospice home care)
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Location HCPCS Codes and

Level of Care
e S e S s

« CHC cannot be billed with
— Q5004 (Skilled nursing facility)
— Q5005 (Inpatient hospital)
— Q5006 (Inpatient hospice)
— Q5007 (LTC hospital)
— Q5008 (Inpatient psychiatric facility)

medi iversity 39 National Governmen t Services, Inc.
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- Scenario Assumptions
“
* NOEs submitted and processed prior to claim
submission

* All certification/recertification requirements are
met

* Face-to-face encounters done timely, if
applicable

* Level of care does not change from location to
location unless specified

* Coding assumptions:
— All appropriate coding is done for each claim as applicable
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Scenario 1

« Admitted to hospice on 03/09/2014
* Revoked benefit on 04/18/2014

— RHC in a group home upon admission
— Moved to an assisted living facility on 04/04/2014
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Scenario 1 March Billing

Claim Page 2
Claim Line | Revenue Code | HCPCS Code | Units Service Date
1 0651 Q5009 23 030914
* Revenue code 0651 is reported for the RHC

LOC

— HCPCS code Q5009 is reported for the hospice care
provided in the group home
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Scenario 1 April Billing

Claim Page 2
Claim Line Revenue Code HCPCS Code Units Service Date
1 0651 Q5009 3 040114
2 0651 Q5002 15 040414

* Revenue code 0651 is reported twice for the
RHC LOC

— HCPCS code Q5009 is reported for the hospice care
provided in the group home

— HCPCS code Q5002 is reported for the hospice care
provided in the assisted living facility
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Scenario 2

—
 Admitted to hospice on 04/02/2014

 Revoked benefit on 04/28/2014

— RHC in a SNF upon admission

— Beneficiary went into crisis on 04/11/2014

* Needed “continuous care” for 9 hours
— More than 50% of this care was nursing
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Scenario 2 Billing

Claim Page 2

Claim Line

Revenue Code

HCPCS Code | Units

Service Date

1

0651

Q5004 27

040214

* Revenue code 0651 is reported for the RHC

LOC

— HCPCS code Q5004 is reported for the hospice care
provided in the SNF

« Revenue code 0652 is not reported for the CHC

LOC

— Hospice cannot bill the CHC LOC when the patient is in
the SNF

medicare university
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Scenario 3

« Admitted to hospice on 04/02/2014
* Revoked benefit on 04/29/2014

— RHC in a private residence upon admission

— Admitted to inpatient respite in an acute care hospital
on 04/16/2014

— Discharged from inpatient respite on 04/19/2014
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Scenario 3 Billing

| Claim Page 2
Claim Line Revenue Code HCPCS Code Units Service Date
1 0651 Q5001 14 040214
2 0655 Q5005 3 041614
3 0651 Q5001 11 041914

* Revenue code 0651 is reported twice for the RHC LOC

— HCPCS code Q5001 is reported for the hospice care provided in the
patient's home

* Revenue code 0655 is reported for the inpatient respite

LOC

— HCPCS code Q5005 is reported for the inpatient hospice care
provided in the acute care hospital

medicare university
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Scenario 4

R R s
* Admitted to hospice on 04/04/2014

* Died on 04/24/2014

— RHC in a private residence upon admission
— Admitted to inpatient respite in a SNF on 04/12/2014
— Discharged from inpatient respite on 04/19/2014
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Scenario 4 Billing

Claim Page 2
Claim Line Revenue Code HCPCS Code Units | Service Date
1 0651 Q5001 9 040414
2 0655 Q5004 3) 041214
3 0651 Q5004 2 041714
4 0651 Q5001 6 041914

medicare university
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Scenario 4 Billing

e R N e |
» Claim page 2:
— Revenue code 0651 is reported three times for the RHC

LOC

« HCPCS code Q5001 is reported for the hospice care
provided in the patient's home

« HCPCS code Q5004 is reported for the hospice care
provided in the SNF

— Respite cannot be billed for more than 5 consecutive days

— Revenue code 0655 is reported for the inpatient respite
LOC

« HCPCS code Q5004 is reported for the inpatient hospice
care provided in the SNF
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Scenario 5

« Admitted to hospice on 04/02/2014
» Died on 05/12/2014

— RHC in a long-term care facility upon admission
— Moved to a hospice house on 04/19/2014

— Admitted to GIP in an inpatient hospice facility on
05/06/2014

— Died while in GIP on 05/08/2014
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Scenario 5 April Billing

e e O S e

Claim Page 2
Claim Line Revenue Code HCPCS Code Units | Service Date
1 0651 Q5003 18 040214
2 0651 Q5010 12 041914

* Revenue code 0651 is reported twice for the
RHC LOC

— HCPCS code Q5003 is reported for the hospice care
provided in the long-term care facility

— HCPCS code Q5010 is reported for the hospice home
care provided in the hospice facility
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Scenario 5 May Billing

Claim Page 2
Claim Line Revenue Code HCPCS Code Units Service Date
1 0651 Q5010 5 050114
2 0656 Q5006 3 050614

* Revenue code 0651 is reported for the RHC LOC

— HCPCS code Q5010 is reported for the hospice home care
provided in the hospice house

* Revenue code 0655 is reported for the GIP LOC

— HCPCS code Q5006 is reported for the inpatient hospice
care provided in the inpatient hospice facility
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Scenario 6

—
* Admitted to hospice on 04/08/2014

 Revoked benefit on 04/22/2014

— RHC in a homeless shelter upon admission

— Moved to an NF on 04/11/2014

« CHC provided on 04/14/2014
— Began at 6:00 AM and ended at 5:30 PM
» 5 hours of nursing care
» 4 hours of aide care
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Scenario 6 Billing

Claim Page 2
Claim Line | Revenue Code HCPCS Code | Units | Service Date
1 0651 Q5009 3 040814
2 0651 Q5003 3 041114
3 0652 Q5003 36 041414
4 0651 Q5003 8 041514

* Revenue code 0651 is reported three times for the RHC LOC

— HCPCS code Q5009 is reported for the hospice care provided in the shelter
— HCPCS code Q5003 is reported for the hospice care provided in the NF

« Revenue code 0652 is reported for the CHC LOC
— HCPCS code Q5003 is reported for the hospice care provided in the NF
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CMS Resources

 CMS Website, Hospice Center

— http://www.cms.gov/center/hospice.asp
» Medicare > Provider Type: Hospice

e CMS Transmittals

— http://www.cms.gov/Transmittals/
» Regulations and Guidance > Transmittals

 CMS Internet-Only Manuals

— hitp://www.cms.gov/manuals
+ Regulations and Guidance > Manuals > Internet-Only Manuals
— Publication 100-02, Medicare Benefit Policy Manual, Chapter 9

— Publication 100-04, Medicare Claims Processing Manual,
Chapter 11
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National Government Services

Resources
—

* http://www.NGSMedicare.com

— Home Health and Hospice portal
* Acronym Search
— Resources > Acronym Search

* Fiscal Intermediary Standard System/Direct Data Entry
Provider Online Guide

— Publications > Manuals

 Health Insurance Query Access Manual
— Publications > Manuals

* Hospice Job Aids
— Resources > Tools and Materials
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National Government Services
Resources

* hitp://www.NGSMedicare.com

— Home Health and Hospice portal
« Top Claims Submission Errors
— Claims > Top Claims Submission Errors
* Medicare Secondary Payer information
— Claims > Medicare Secondary Payer
 Training Events Calendar
— Education and Training > Training Events Calendar
* Training Summaries
— Education and Training > Training Summaries
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What You Should Do Now...
—

* Share information with other staff at your
facility

* Use presentation and provided references
and resources for guidance

* Continue to attend educational sessions
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E-mail Updates

» Subscribe to receive the latest, up-to-date
Medicare information.

Contact s

Sife Search

[ QUICK LINKS

» Register for Traning

¢ Connex Ouline ihguiny

E-MAIL UPDATES

s Dustomer Serdoe

ome to the Metional Governmient Senvices e-mail updatas page! Here you can join electionic mait groupshists and

> Fae Schedules manage your subscriptions To get startad join the desired slectrenic mail groupis) and craate vour profile so you cen
s Forms - manage your subscriptions

» Jurisdiction B Connetiong

E-mail Updates Password Requirements
+ Eight {8} character minimum length
« [dust use at least thres of the following:
o uppercase letters
lowercase letters

=]
: o numbers
m PUBLICATIONS o special charactsrs {with the sxception of < > and i}

|

| .

i » £.mail Updates
1

|

i

|

ioal Policy Certer

» Suppiier Menual

» Manuals

unsdictio

baws A
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Website Survey
\

* This is your chance to have your voice
heard—Say “yes” when you see this pop-up
so National Government Services can make
your job easier!

'*National Government

Services.

WE'D WELCOME YOUR FEEDBACK!

Thank you for visiting the National Government Serices Madicars wabsite
You have been selectsd to participats in a brief custemer satisfaction sUVEY
te lat us know how we can improve vour exparisnne

The survey is designed to measure your entire experience, please look
for it at the gonclusion of your visit.

Ho, thanks ; 2 Yes, I'll give fesdback

7 TRUSTe
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Medicare University

o http://www.MedicareUniversity.com
* |nteractive online system available 24/7

» Educational opportunities available

— Computer-based training courses

— Teleconferences, webinars, live seminars/face-to-face
training

« Self-report attendance
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Medicare University

Self-Reporting Instructions
R O e Y e O ey

* Log on to the National Government Services
Medicare University site at
hitp://www.MedicareUniversity.com
— Topic = Hospice Billing Scenarios: Site of Service

Codes
— Medicare University Credits (MUCs) = 1
— Catalog Number = To be provided
— Course Code = To be provided

— For step-by-step instructions on self-reporting, please
visit http://www.NGSMedicare.com > Medicare
University > Accessing the Self-Reporting Tool
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Thank You!

medicare university 66 National Government Services, inc.



