TuftsMedicine

EpicEdge Tips & Tricks

Remote Client My Chart Signup

In Remote Client, the MyChart Activation Instructions are at the bottom of the patient’s thumbnail
report.
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You can use the access code below 1o register your patient for MyChart. This will allow them to securely access their online medical record, send messages to their doctor, view test results, renew prescriptions, schedule
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Abbazaba, Ruth-HV 21018 1. Go to the Address Book task and select the MyChart fink.
ot Sz = 2. Click on the Sign Up Now link in the New User? box.

3. Enter the MyChart Activation Code exactly as it appears below.
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4. Enter the last four digits of your patient’s Social Security Number and Date of Birth as indicated and dlick Next . You will be taken to the next sign-up page.
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Abbazsbe, JazmiHHOR 10 .’ 5. Vour patient should create 3 MyChart username. Think of one that is secure and easy to remenber.

6. Your patient should create a MyChart password. They can change the password at any time.
e 7. Your patient should choose a security question, enter their answer, and click Next. This can be used at a later time if they forget their password.

A S e 8. Select their communication preference. Enter a valid e-mail address to receive e-mail notifications when new information is availabie in MyChart.

9. Click Sign In. Your patient can now view their medical record.
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F iFyou have questions, you can e-mail DoNotUse@DoNotUse.DoNotUse
or call 855-422-T300 (toll ree) or 617-636-5418 (local)
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10 talk to our MyChart staff. Remember, MyChart is NOT to be used for urgent needs. For medical emergencies, dial 911
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