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QA Provider Change Contact

QA PROVIDER CHANGE Contact is a new contact type for remote client. This should only be
used by the quality team to update a Home Health Attending Provider (M0018) after the plan
of care has been sent and/or signed. If the plan of care is not already signed, and the new
provider will be the signing provider, the change should be made from the Plan of Care activity
directly. However, if the plan of care is signed and the attending needs to be updated in the
middle of the cert period, this new workflow will allow M0018 to be updated without adding to
the SOC or recert visit or messing with the plan of care.

1. Select New Other Contact from the toolbar and select the new contact type:
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2. Update the provider in the M0018 field:

QA Provider Change (12/4/2023) - Demographics/General Info
Patient Tracking Sheet-
(M0010) CMS certification number:

(M0014) Branch state:
(M0016) Branch ID number:

& Add/Remove Forms
Demographics/General Info A

I Demographics/General Info

Primary referring physician:

for the attending physician who
has signed the plan of care:

(M0018) National Provider Identifier (NPI) IStoica, Cristina, MD| ,OI

227206
wa |
22Q7206006
Warner, Ashley, MD NPI: 1790714079
NPI: 1346418472 |

PCP - Warner, Ashley, MD
Referring - Warner, Ashley, MD

(M0020) Patient ID number:
(M0030) Start of care date:

(M0032) Resumption of care date:
(M0040) Patient name:

Detinmt abennt addennn-
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[7 NA - Not Applicable
Y —— A Dlana K

3. Close and synchronize the contact. That will update the attending provider in

Hyperspace as well as on the remote client.
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