TuftsMedicine

EpicEdge Tips & Tricks

Outside Medication Reconciliation

At SOC clinicians may see a medication list if the patient has been seen by a Tufts Medicine provider in the
past. If not, there will not be a medication list in the referral. Clinicians have the option to log into Hyperspace
and run a query that will pull in any outside medications.

Once there is a patient medication list it is shared across all Tufts providers, so it must be updated real time. If
you choose to pull outside medications and add them to the med list, the medications must be reconciled
within one hour of pulling the medications to the med list.

Important Note: This is a patient safety requirement.

Clinicians have the option to add medications manually at the SOC or to use Hyperspace to run the outside
medication query.

If there is no medication list and you choose to proceed with the outside medication reconciliation process in
Hyperspace, please follow the below workflow to complete a reconciliation of outside medications for Home
Health and community Hospice patients.

1. Open Tufts Medicine Apps on your Desktop.

TuftsMedicineApps

2. Double Click Epic PRD icon to log into Hyperspace.

Epc
PRD

3. The Username is your email address or your 6-digit code.
4. The password is the password for your email address.

145859

5. The Log In Department is TMCAH Scheduling. If this does not default in, then search for it.
Department: o

6. Click Continue.
7. Click Ok at the message of the day.



8. Create a Documentation encounter by clicking the Epic Button > choose Patient Care > choose
Documentation.
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9. Search for the patient and click Find Patient button.

Patient Lockup X

Patient Search | Recent Patients

Name/MRN- | ] | EFIID:
SS8N: Sex (Legal):
Birth date: Zip Code:
Phone #:

[~ Use sounds-ike [~ My patients

New Clear E Cancel

10. Click on the Verify Rx Benefits navigator section. If the patient only has one prescription medication
coverage, it will be selected by default. If the patient returns multiple coverages, choose which
coverage you want to query by selecting the appropriate Use As Primary Coverage button. Click the
Close button to initiate the query.

Documentation

Reason for Doc Problem List ] Outside Meds Medication Review History Progress Notes
€) Verify Pharmacy Benefits

7 Filing Changes
You need to close this section before changes become effective.

Selected coverage. DELAPLAINE. ZACHARY - MID-CA PLANT (PBMF) Total coverages: 2

DELAPLAINE, ZACHARY - MID-CA PLANT (PBMF)

Covered Retail. Mail Order, Specialty Unknown: Long-Term Care %
Mambes (D 235120 121172010 - M

Group 10 JW92983 901 SAUVBLANC BLVD

Group Name: JW MID-CAHT PETALUMA, CA 94852

+” Use As Primary Coverage

DELAPLAINE, ZACHARY - (CERT PBM-A)

Covered Retail, Mail Order, Specialty Unknown: Long-Term Care X
Member 1D 12172010 -M

Group ID Y8831 9 901 SAUVBLANC BLVD

Group Name: SPC.9288 PETALUMA, CA 94952

+ Use As Primary Coverage




11. Click on the Outside Meds navigator section. Go through all of the medications that are returned
within the query and click on the green plus sign next to each medication that you have verified should
be added to the medical record.
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ACETAMINOPHEN
E— acetaminophen (Tylenol Extra Strength) 500 mg
tablet MNew Extemal
+ i € propodisiieh i Take 2 tablet By Mouth every six i eight hours Pramacy vaonr ¥
5 enses: 1
Disg L D fest store - Bumingham, AL - 3500 Byje Laks Dr 205-437-3110
acetaminophen (Tylenol) 325 mg capsule New Ex
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ALPRAZOLAM
alprazolay ax) 0.25 mg tablet New
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Dispénso date 7112621 Unil stangh 0.25 mg
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12. The Medication Details window will pop up where you can enter specific details about the medication
based on the response query. After you have verified the Medication Details are correct, click Accept
to have the medication added the patient’s current medication list.

Medication Details x
i
@  Please clarify this medication.
Outside name: Escitalopram Oxalate 10 MG
Patient sig: 1 tablet
Instructions: Orally at bedtime
1
Local med: Es:cital& ram Oxalate 10 MG ,O|

¥ Restrict to commanly used values
Dose: | A | | & |
Route: | Ay ) |

Frequency: | i

PRN reasons: [ ||

Instructions: S (2 E DA

Patient sig: 1 tablet

™ Taking? I Long-term
Last dose: | |
Start date: | I i End date: _ J
Provider: | ) |

Comments: h o e E2hES

Clear ¥ Cancel




13. IMPORTANT LAST STEP!!! Once you have completed adding all of the needed medications, click the
Discard Remaining to remove medications that are not being taken, then select the Accept button at
the bottom of the navigator section to save your work.

(%) Dispense Information Disclaimer

Certain dispenses may not be available or accurate in this report, including over-in
information. The provider should independently verify medication history with the patient

i Discard Remamingl = AcceptiNex g Accept

 Close £ Previous 1 Next

low cost paid for by the patient or non-pariicipating sources, or errors in insurance claims

14. Close the Documentation encounter by clicking the Sign Encounter button in the lower right corner of
the screen.

v SIGN ENCOUNTER



