
 

New Types of Service for Discharges W/O Visits 
and Video Visits 

1. Video Visits - For SN, PT, OT, SLP, and MSW only. These contact types will have a new type of 
service of "Telehealth Video." This is something CMS is now requiring for Medicare patients. 
 

 

2. For OASIS Discharge without Visit contact types, there is a new type of service of "Telehealth 
Phone" for when these visits are completed over the phone.  
 

 
 
The Time/Charges/POS form group is under "Add Forms" for these Discharge Without Visit 
contact types. This is only required for Medicare patients receiving skilled care, so the type of 
service is not available in the Non-OASIS visits.  
 


