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We needed a way to indicate when palliative patients were actively receiving palliative care or
had transitioned to receiving health coach calls. In order to accomplish this, we have added the
Episode of Care 2 form into Palliative Intake, then added a custom dropdown that will allow the
correct option to be displayed for the patient.
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We then created a custom column that will display this information and added it to the HHF Census
Palliative - Active Patients report. This column can also be pulled into other palliative reports as needed.
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The setting can be toggled back and forth depending on the care the patient is receiving, and
the report will update in real time.



